
As U.S. Deaf citizen, I would like to make comment on Video Relay Service (VRS). 
I am regular user of VRS that I am very satisfied with the service for many 
reasons. Number one is that I am able to use my language to the relay operator, 
it is 100% communication acciable. Number two, I never had a problem with the 
VRS service with relay calls to nonsigner hearing person all over the state in 
America. I am very demand consumer of VRS because I felt that I can 100% access 
to communication without expecting any barriers. Please support us, the 
citizens' needs of communication and its VRS. Thank you. 


